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FAQs on e-KYC & Facial Recognition System (FRS) for Take-Home Ration

1. What is the Facial Recognition System (FRS)?

FRS stands for Facial Recognition System which is a technology

ﬁ' for Aadhaar based biometric authentication of the beneficiaries.

FRS has been introduced by the Ministry of Women and Child

A Development for last mile tracking of Take-Home Ration (THR) to

ensure that services are provided only to the genuine
beneficiaries.

2. How does FRS work while collecting Take-Home Ration?

FRS is completed in two steps:

Step 1: One-time e-KYC (One Time)
* Anganwadi Worker enters the Aadhaar number and registered
Eﬂ]ﬂ: mobile number in the Poshan Tracker application.
— * An OTP is received on the registered mobile number which is
entered back into the app by the worker to complete e-KYC.
* As part of this step, a live photo of the beneficiary is also
captured which is matched with the Aadhaar photo at the backed
to verify beneficiary’s identity.

Step 2: Face Matching (Monthly or every time THR is
collected)
* At the time of THR distribution, a fresh photo of the beneficiary is
captured and matched with the already stored verified image.
* Upon successful face matching, FRS is completed and THR is
distributed to the right beneficiary.
* Face matching is enabled in offline mode, allowing verification
even without internet connectivity.

3. What are the benefits of introducing FRS for THR distribution?

* Ensures THR reaches the rightful beneficiary through face-
based identity verification.
* Prevents duplication, misuse, leakage, and diversion of
@ supplementary nutrition.
* Makes THR distribution transparent and fair, building trust
among beneficiaries and frontline workers.

01



4. Do children also need face verification to get Take-Home Ration?

* No. Children below 6 years of age DO NOT need to
Y | undergo FRS for THR distribution.

* THR for children is given based on the face
authentication of the mother, father, or guardian.

* No photograph of the child is required.

5. What should a beneficiary do if e-KYC or FRS does not work?

* Request photo re-capture if face matching fails during
THR distribution.

* Call the POSHAN Helpline 1515 (earlier 14408).

* Inform the Supervisor/CDPO for additional support.

6. What if a beneficiary cannot visit the Anganwadi Centre for
receiving THR through FRS?

* If a beneficiary (pregnant woman, lactating mother, or
@ B adolescent girl) is unable to visit the Anganwadi Centre
for any reason, she may send a nominated person
(nominee) to collect the Take-Home Ration (THR) on her
behalf.
* The nominee will undergo FRS before receiving the
beneficiary’s THR.
* The Anganwadi Worker will assist in adding the nominee
to the Poshan Tracker.
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7. How is beneficiary data kept safe?

Beneficiary data is protected under data protection laws,
including the Digital Personal Data Protection Act, 2023.
Key safeguards include:
* Consent from beneficiary is taken before e-KYC/FRS.
* Data is accessible only to authorised officials.

a * The Poshan Tracker database is secure.
* Face verification data
—— * Images used for face matching cannot be copied or
misused.

* No photos or data are permanently stored on mobile
devices; temporary data is deleted after logout.

8. What is the role of Anganwadi Workers and Supervisors in FRS?

Anganwadi Workers
* Complete one-time e-KYC and take live photos for face
matching at the time of THR distribution.
* Provide THR after successful verification.
* Use offline mode in low-network areas.
* Report technical issues to Supervisors.

Anganwadi Supervisors
* Support AWWs in troubleshooting and validation.
* Monitor progress of e-KYC and FRS.
* Ensure data accuracy and timely reporting.
* Escalate unresolved issues to higher levels.
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