FAQs on e-KYC & Facial Recognition System (FRS) for Take-Home
Ration

1. What is the Facial Recognition System (FRS)?

FRS stands for Facial Recognition System which is a technology for Aadhaar
based biometric authentication of the beneficiaries. FRS has been introduced
by the Ministry of Women and Child Development for last mile tracking of
Take-Home Ration (THR) to ensure that services are provided only to the
genuine beneficiaries.

2. How does FRS work while collecting Take-Home Ration?
FRS is completed in two steps:
Step 1: One-time e-KYC (One Time)

« Anganwadi Worker enters the Aadhaar number and registered mobile
number in the Poshan Tracker application.

« An OTP is received on the registered mobile number which is entered
back into the app by the worker to complete e-KYC.

« As part of this step, a live photo of the beneficiary is also captured which
is matched with the Aadhaar photo at the backed to verify beneficiary’s
identity.

Step 2: Face Matching (Monthly or every time THR is collected)

« At the time of THR distribution, a fresh photo of the beneficiary is
captured and matched with the already stored verified image.

« Upon successful face matching, FRS is completed and THR is
distributed to the right beneficiary.

« Face matching is enabled in offline mode, allowing verification even
without internet connectivity.

3. What are the benefits of introducing FRS for THR distribution?

« Ensures THR reaches the rightful beneficiary through face-based identity
verification.

« Prevents duplication, misuse, leakage, and diversion of supplementary
nutrition.

« Makes THR distribution transparent and fair, building trust among
beneficiaries and frontline workers.

4. Do children also need face verification to get Take-Home Ration?

« No. Children below 6 years of age DO NOT need to undergo FRS for
THR distribution.

« THR for children is given based on the face authentication of the mother,
father, or guardian.



« No photograph of the child is required.

5. What should a beneficiary do if e-KYC or FRS does not work?

« Request photo re-capture if face matching fails during THR distribution.
« Call the POSHAN Helpline 1515 (earlier 14408).
« Inform the Supervisor/CDPO for additional support.

6. What if a beneficiary cannot visit the Anganwadi Centre for
receiving THR through FRS?

« If a beneficiary (pregnant woman, lactating mother, or adolescent girl) is
unable to visit the Anganwadi Centre for any reason, she may send a
nominated person (nominee) to collect the Take-Home Ration (THR) on
her behalf.

« The nominee will undergo FRS before receiving the beneficiary’s THR.

« The Anganwadi Worker will assist in adding the nominee to the Poshan
Tracker.

7. How is beneficiary data kept safe?
Beneficiary data is protected under data protection laws, including the Digital
Personal Data Protection Act, 2023.

Key safeguards include:

« Consent from beneficiary is taken before e-KYC/FRS.

Data is accessible only to authorised officials.

The Poshan Tracker database is secure.

Face verification data

Images used for face matching cannot be copied or misused.

No photos or data are permanently stored on mobile devices; temporary
data is deleted after logout.

8. What is the role of Anganwadi Workers and Supervisors in FRS?
Anganwadi Workers

« Complete one-time e-KYC and take live photos for face matching at the
time of THR distribution.

- Provide THR after successful verification.

« Use offline mode in low-network areas.

« Report technical issues to Supervisors.
Anganwadi Supervisors

o Support AWWs in troubleshooting and validation.



« Monitor progress of e-KYC and FRS.
« Ensure data accuracy and timely reporting.

« Escalate unresolved issues to higher levels.

$-harsdl Td ba Rafeaea e (FRS) g1 ¢dh-gld A (THR) &
eI 3R g Sl drel Harel (FAQs)

1. g Rpfoaea RATed (FRS) &= &iam &2

g Raffaea BTca (FRS) Tdh daeald ¢, oad TRT 3R & ararfdar
1 ugara & ST &1 AT TT arT QAT ATMTT F h-aA AT (THR)
I 3fAdd T db grdlr Ao gAafa ot & fow g8 o] o §
cifeh AT dhael arEdfae 3R @er arsnfdar @ & ugd|

2. FRS & SIRT ¢oh-gleT AT Wl e & MaTAd $Hedl i & ?
TOT 1: S-harsdl (dhdd Th d7)
o AT HIART WUOT ¢l VT F AT o 3y Fa) 3R Tsfipd
S X Gof T o
. Uolipd HITST HeR WX JHIEUT 37 &, 98 U & ol &l W §-
harsdT QU B ST §
o 3G dig ATIAT FT Th 3T Pl ff A &, T U By A
frena wx et Fr geara gAfa & s g
WOT 2: FRS — %@ AT (W dAe I o9 3 ¢h-ald A forar o)
o« CH-8IA AT fAROT & g At i v a5 wier off s & 3R
3H Bl &l Al Ugel § AT wiel & fohar Srar gl
o Thel 5y AT & arg $a RpfTaa REed (FRS) g & Srar &
3R e Bfoea Rag AT g gl
. g AR & ufthar seae & e ot Giparsa Ais #) it 1 Fopar
£y

3. ¢h-gIdH YA (THR) & TIaRor F FRS 30 A R WIS gd &2



. B8 A ¥ IE AT gl & b Sh-gld A (THR) FEr et
Bl & [ 3R ITad sEdATT g Seud k|
. 388 THR faaRor @iw, artesft 3R sRAse aerar §

4. T g4t & fow FRS 39T &7

« AE 6 I § A Y & Fedi & fw FRS F& fopar Ser|
o ITdl A THR 3ad ATar-TUar ar 3ifRmae & BT IRThPRAT & dIg
fear srar g1

5. gf¢ FRS & PI$ HATA 3T af et oI o=r ddar arfeu ?

o IfC BF Ugara H HETAT 3T, d ANTAAS HIhdl & Glard Hiet
A &l HINYT P

o JETA & forw QIvuT Fouelisad 1515 U el |

o 3MARIP T W HITAATS! USSR /HETIN Bl Fiad fhar Sio|

6. Ife oot Tag 3nearsy &g W 3ufEAT & &b, o FRS g
3P 3 THR Ha fAeem?

. Ifg P et (ardfach #feen, Taaura & arelt A a1 fored)
foReT PIRUT A IRTAAS g & 3T T W/ &, dl I8 37U TATH WX
forelt arfda cafe @A) & THR o & o &9 Fadr §

« THR o & Ugel Alfdar @ T FRS forar swuom|

o TS Hdhdr, TN Ty VT F AR A aH gf e A
FerIdl Hof|

7. ATIAT @1 ST PRIWT & @ S 2
ararfiat @ sa RBfca cafhad o w@eor afafagsr, 2023 afed @9
3C TIGIUT Pl & Fddd GUad @ A & s8¢ for fArafaf@a
UHE FI&T 3UT HUAIT 9T &

o $harsdl 3R FRS & Ugel onandft & @eaafa off arar §



o 3C1 W 3UINT hdel IFTART W AAR & AT Thd B

o QN7 Y T OUEd HcAIUd ¥ HATOd 3T QI e FIiaid e &l
o TICI I BIUT AT SHA ITeld ST el [hdT ST Hhell |

o AT FH PIS AART THAM &b AT Al Tl ; AT-3M3¢ A W
EATR STAHY e s &

8. FRS 3 3M9TAaral shidehal 3R GuRargoR &l &= Hfda ¢ ?
PTAATEY Hrdehdt

o TP X Sharsdl QU e IR W a1 Ie AT & foIw Bier ofer|

« 6 ¥ & ag THR &l

o BH Acad drel &1 H HThellsd AIS H ST HLT|

o TPAD HAEAN Bl GURAISSR el ST |

o UINOT ¢Y H T3 &1 RplS T@e|

UdIgsiX
o HEAAET FIHA I H FATAT g P 3R Aa/gR # FAcg P
« Sharsdr 3R FRS &1 yarfd R o)k @]
o 3T TE IR AT W NUKE g 1 AT HLe|
o ST GHEIIU & ARl @i, 3e¢ SUU &N dh Al |




